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INTRODUCTION 

Please read these terms and condi�ons carefully as it cons�tutes a legally binding 
agreement between you and REM Interna�onal payments Inc.(“ Rempic”, “ we”, “ our” or 
“ us ”) in respect of access and use of Rempic’s website located at Rempic.com, and any 
subdomains used in connec�on with or related to the same and any future versions 
(“website ”) as well as Rempic mobile applica�ons (“Rempic app ”). together the furure 
version of the Rempic app, and the website cons�tute the (“Rempic.com”).  

These terms and condi�ons apply to all users of the Rempic pla�orm, including merchants 
and service providers, persons who download the Rempic app and users who simply view 
the content on or available through the website (“content ”).  

In order to use the Rempic pla�orm, you have reached age of majority in your jurisdic�on 
of residence.  Rempic does not permit the use of the Rempic pla�orm on behalf of 
another person or en�ty. the term “user”, “you” or “your” refers to the individual, as 
applicable, accessing or otherwise using Rempic pla�orm or the Rempic services.  

The Rempic pla�orm is used to deliver services which may be subject to addi�onal terms 
and condi�ons.  

By accessing, browsing and using the Rempic pla�orm, you acknowledge that you have 
read and accept these terms and condi�ons. if you do not accept these terms and 
condi�ons, then you may not access or use the Rempic pla�orm.  

1. User & Applicable Terms 

Users. The Rempic pla�orm facilitates access by customers and other users of the Rempic 
pla�orm (“Customers”) to various services, including financial services offered in 
associa�on with other financial ins�tu�ons (collec�vely “Rempic Services”). Collec�vely, 
they cons�tute “Users” of the Rempic Pla�orm and these Terms and Condi�ons apply to 
all Users. 

Privacy Policy. Rempic’s Privacy Policy (“Privacy Policy”) applies to the Rempic pla�orm 
and Rempic services and is available at Rempic.com or upon request. The Privacy Policy 
may be amended from �me to �me. By agreeing to these Terms and Condi�ons, you are 
also agreeing to the terms of the Privacy Policy, and you undertake to review those terms, 
as such may be amended from �me to �me. 

Addi�onal Terms. These Terms and Condi�ons are for access and use of the Rempic 
Pla�orm and are in addi�on to separate agreements with Rempic with respect to Rempic 
services. In the event of any conflict between these Terms and Condi�ons and these 
addi�onal agreements, the terms of such addi�onal agreements will prevail.  

Service Providers. These Terms and Condi�ons are entered into between you and Rempic. 
We may contract with third-party service providers, including merchants, financial service 
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providers and other par�es (“Service Providers”) with respect to one or more of the 
Rempic Services or parts thereof. Rempic, and not its Service Providers, is solely 
responsible for the Rempic Pla�orm, including any maintenance and support, and its 
content. However, you agree that the Service Providers, along with their respec�ve 
affiliates, are third-party beneficiaries of these Terms and Condi�ons. Upon your 
acceptance of these Terms and Condi�ons, the Service Providers will have the right to 
enforce these Terms and Condi�ons against you as third-party beneficiaries regarding 
their respec�ve services.  

Modifica�on of these Terms or Rempic Pla�orm. Subject to applicable law, we reserve the 
right to restrict, suspend or otherwise change any aspect of the Rempic pla�orm, and we 
may modify all or one or more parts of these Terms and Condi�ons at any �me. In the 
event these Terms and Condi�ons, or any material aspect of the Rempic pla�orm, is 
changed, we will provide you advance no�ce by pos�ng a no�ce and the amended Terms 
and Condi�ons on the Rempic pla�orm, and if you have a Rempic account (as defined 
below), by sending you no�ce using your registered email or mailing address. Your 
con�nued use of the Rempic pla�orm following such no�ce will cons�tute your consent 
to any amendments to these Terms and Condi�ons, or any other aspects of the pla�orm. 
If you do not agree to any such amendments, you may stop using the Rempic pla�orm 
without cost or penalty. 

2. Rempic Accounts 

Accurate Informa�on. You represent and warrant that all informa�on supplied by you 
through or for the Rempic pla�orm (including informa�on provided by you to create an 
account for use of the Rempic pla�orm (a “Rempic Account”) or in connec�on with your 
use of the Rempic services is true, accurate, current and complete.  

Security of Rempic Accounts. Any Rempic account must be kept secure and you agree that 
you will not share or disclose your creden�als with anyone. Rempic will not be liable for 
any loss or damage arising from your failure to safeguard your account or use by any third 
person of your creden�als. You must use a strong password and limit its use to your 
Rempic account.  

Suspension or Termina�on of Access to the Rempic Pla�orm. We may suspend or 
terminate your ability to access the pla�orm, at any �me if we believe you may have 
violated these Terms and Condi�ons or other agreements for use of the pla�orm or 
services, or that you may create risk or possible legal exposure for us. We may also 
suspend your ability to access the pla�orm if: (i) you have not accessed your Rempic 
account for more than twelve months; or (ii) to maintain or protect the integrity or 
opera�on of the pla�orm. Suspension or termina�on may also include removal of some 
or all of the materials uploaded by you. You acknowledge and agree that all suspensions 
or termina�ons may be made by Rempic in its sole discre�on and that Rempic will not be 
liable to you or any third party for any suspension or termina�on of your access or 
removal of any of the materials uploaded by you to the Rempic pla�orm. Rempic will 
suspend your access only for as long as Rempic deems it necessary to resolve or prevent 
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the issues leading to the suspension. Any suspension or termina�on by Rempic will be in 
addi�on to any and all other rights and remedies that Rempic may have.  

Account Dele�on and Termina�on. Subject to the terms of your Rempic account 
agreement(s), you may request the closing of your account by reques�ng (by email or 
through any then-available interfaces) that your account be closed, ceasing use of the 
Rempic pla�orm and the services.  

Reten�on of Account Informa�on. In accordance with our Privacy Policy, we may retain 
Rempic account informa�on and your User Content and Submissions (as both terms are 
defined below) for document reten�on, fraud preven�on, and legal and compliance 
reasons, including following termina�on of your Rempic account.  

3. Licensed Access to the Rempic Pla�orm and Permited Use  

License to Rempic Pla�orm. Subject to your compliance with these Terms and Condi�ons, 
Rempic hereby grants you a personal, revocable, non-exclusive, and non-transferable 
license to use the Rempic pla�orm in accordance with these Terms and Condi�ons. 
Customers may use the Rempic pla�orm only in connec�on with Rempic services (the 
“Permited Use”).  

Reserva�on of Rights. Rempic retains the right, at its sole discre�on, to revoke its license 
and deny access to the Rempic pla�orm to anyone, at any �me and for any reason (or no 
reason at all), including, but not limited to, for viola�on of these Terms and Condi�ons or 
use other than the Permited Use. You will cease and desist from any such access or use 
of the Rempic pla�orm immediately upon request by Rempic.  

Geographic Applica�on of the Rempic Pla�orm. The Rempic pla�orm or specific Rempic 
services may not be available at all or any �mes and in all or any jurisdic�ons. 
Furthermore, nothing on the Rempic pla�orm cons�tutes an offer or solicita�on to buy 
or sell any services or other products or services to anyone in any jurisdic�on in which 
such an offer or solicita�on may be prohibited by law.  

Changes to the Rempic Pla�orm. Rempic reserves the right to change or allow a third 
party to change any informa�on, material, or content (including, but not limited to, price, 
features, availability of products, and services) contained on or provided through the 
Rempic pla�orm at any �me, and from �me to �me, without no�ce or liability.  

4. No Unlawful or Prohibited Use 

Restricted Ac�vi�es and Persons. To access the Rempic pla�orm, you represent and 
warrant that:  

I. You are not located in a country that is subject to a Canadian or U.S. Government 
embargo, or that has been designated by the Canadian or U.S. Government as a 
“terrorist suppor�ng” country.  

II. you are not listed on any Canadian or U.S. Government list of prohibited or 
restricted par�es.  
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III. You will not use the Rempic pla�orm in or for the benefit of a country, 

organiza�on, en�ty, or person embargoed or blocked by any government, 
including any person/en�ty on government sanc�ons lists.  

Other Improper Uses. You may not use the Rempic pla�orm or any Content for purposes 
other than the applicable Permited Use. Without limi�ng the generality of the foregoing, 
you will not, and will not permit anyone else to, or atempt to use the Rempic pla�orm or 
the Content to:  

I. “frame”, “mirror” or otherwise incorporate the Rempic pla�orm or the Content 
or any part thereof on any commercial or non-commercial website. 

II. access, monitor or copy any part of the Rempic pla�orm or the Content using any 
robot, spider, scraper or other automated means or any manual process for any 
purpose without Rempic’s express writen permission.  

III. violate any laws. 
IV. violate the restric�ons in any robot exclusion headers on the Content or the 

Rempic pla�orm or bypass or circumvent other measures employed to prevent or 
limit access to the pla�orm 

V. remove (or permit anyone else to remove) any watermarks, labels or other legal 
or proprietary no�ces included in the Rempic pla�orm or the Content. 

VI. modify or atempt to modify (or permit anyone else to modify or atempt to 
modify) the Rempic pla�orm for the purpose of disguising or changing any 
indica�ons of the ownership or source of the Rempic pla�orm. 

VII. forge headers or otherwise manipulate iden�fiers in order to disguise the origin 
of any material transmited to or through the Rempic pla�orm or impersonate 
another person or organiza�on or misrepresent their affilia�on with a person or 
en�ty. 

VIII. atempt to, assist, authorize or encourage others to circumvent, disable or defeat 
any of the security features or components, such as digital rights management 
so�ware or encryp�on, that protect the Rempic pla�orm or the Rempic services. 

IX. copy, reproduce, modify, translate, distribute, transfer, sell, publish, broadcast, 
perform, transmit, license or circulate in any form any part of the Rempic pla�orm 
or the Content. 

X. license, sell, rent, lease, transfer, assign, distribute, host, or otherwise 
commercially exploit the Rempic pla�orm. 

XI. create deriva�ve works based on the Rempic pla�orm, services ervices or the 
Content, in whole or in part, or decompile, disassemble, reverse engineer or other 
exploit any part of the Rempic pla�orm, its services or the content. 

XII. use or access the Rempic pla�orm in a manner that violates the rights (including, 
but not limited to contractual, intellectual property or proprietary rights) of any 
third party.  
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XIII. upload to or transmit through the Rempic pla�orm any informa�on, images, text, 
data, media or other content that is offensive, harmful, tortuous, hateful, obscene, 
defamatory or violates any laws or is otherwise objec�onable, in each case as 
determined by Rempic in its sole discre�on. 
 

5. Marke�ng, Alerts and Access to Mobile Devices  

Marke�ng Materials. Rempic may provide you with marke�ng or promo�onal materials 
through the Rempic pla�orm, mail, phone, email, text, or other methods. Rempic may 
have arrangements in place in connec�on with any such marke�ng or promo�onal 
materials where we may be en�tled to receive a referral or other fees from third par�es. 
Please refer to Rempic’s Privacy Policy, available at htps://rempic.com/wp-
content/uploads/2023/03/Privacy_policy.pdf for more informa�on on our use and 
protec�on of your personal informa�on for marke�ng. 

Alerts. Rempic may from �me to �me provide automa�c alerts and voluntary Rempic 
account-related alerts. Automa�c alerts may be sent to you following certain changes to 
your account or informa�on, such as a change in your registra�on informa�on. Voluntary 
account alerts may be turned on by default as part of the services. They may then be 
customized, deac�vated, or reac�vated by you. Rempic may add new alerts from �me to 
�me or cease to provide certain alerts at any �me upon its sole discre�on. You understand 
and agree that any alerts provided to you through the Rempic pla�orm or services may 
be delayed or prevented by a variety of factors. Rempic may make commercially 
reasonable efforts to provide alerts in a �mely manner with accurate informa�on, but 
cannot guarantee the delivery, �meliness, or accuracy of the content of any alert. Rempic 
will not be liable for any delays, failure to deliver or receive, or misdirected delivery of any 
alert; for any errors in the content of an alert; or for any ac�ons taken or not taken by you 
or any third party in reliance on an alert.  

Access to Mobile Devices. We may provide features that rely on the use of addi�onal 
informa�on on your mobile device or require access to certain services on your mobile 
device that will enhance your use of the Rempic pla�orm and services but are not 
required to use most services. If you grant access to such services, our access will only be 
for the purposes set out when you grant such access. 

6. Intellectual Property 

Content and Intellectual Property 

I. Rempic Content. The Rempic pla�orm and all content contained therein 
(excluding User Content), is owned or licensed by Rempic and protected by 
copyright, trademark and other intellectual property laws. Rempic expressly 
reserves all rights, �tles and interests in the Rempic pla�orm, its content and all 
other materials provided by Rempic in connec�on with these Terms and 
Condi�ons that are not specifically granted to you. You acknowledge that all right,  
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�tles and interests in the Rempic pla�orm, content, and all other materials 
provided by Rempic in connec�on with these Terms and Condi�ons, and any 
modifica�on or deriva�ve work thereof, and all intellectual property rights 
therein, including without limita�on moral rights, will remain with Rempic (or third 
party suppliers or licensors, if applicable), and that the Rempic pla�orm, content 
and all materials provided by Neo hereunder are licensed and not “sold” to you. 
 

II. User Content. All informa�on, data, text, so�ware, music, sound, photographs, 
graphics, video, messages, or other materials, whether publicly posted or privately 
transmited to the Rempic pla�orm by Users (“User Content”), is the sole 
responsibility of such Users. This means that the User, and not Rempic or its 
shareholders, directors, officers, employees, agents, or representa�ves 
(collec�vely, “Rempic members”), are en�rely responsible for all such material 
uploaded, posted, emailed, transmited, or otherwise made available on the 
Rempic pla�orm. Rempic may monitor User Content from �me to �me, but 
Rempic does not guarantee the accuracy, integrity, or quality of such content. 
Under no circumstances will Rempic or any its members be liable in any way for 
any User Content including for any loss or damage of any kind incurred as a result 
of the viewing or use of any materials posted, emailed, transmited or otherwise 
made available via the Rempic pla�orm. To the extent your User Content contains 
any personally iden�fiable informa�on, that data is handled in accordance with 
the Rempic Privacy Policy and all other User Content will be considered non-
confiden�al.  

User Content License to Rempic. By submi�ng, pos�ng or displaying User Content on or 
through the Rempic pla�orm or otherwise to Rempic, you grant Rempic, a worldwide, 
non-exclusive, royalty-free, perpetual, transferable, and fully sublicensable right to use, 
refrain from using, remove, reproduce, modify, edit, copy, adapt, publish, translate, create 
deriva�ve works from, distribute, transmit, perform display and otherwise use User 
Content, in whole or in part, and you waive your moral rights therein. You further grant 
Rempic the right (although Rempic does not have the obliga�on) to pursue at law any 
person or en�ty that violates your or Rempic’s rights in the User Content by a breach of 
these Terms and Condi�ons. You represent and warrant that you have all the rights, power 
and authority necessary to grant the rights granted herein to any User Content that you 
submit. For the avoidance of doubt, Rempic has no obliga�on to post or display any User 
Content on the pla�orm.  

Use of Rempic Content and User Content by other Users. You may only use Rempic 
content and user content of others for the applicable Permited Use. If you print extracts 
from the Rempic pla�orm for your own personal, non- commercial use, you must not 
modify the digital or papers of such materials or use any graphics, pictures, photographs 
or videos separately from any accompanying text. 
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Terms on Submissions and Other User Content  

I. Crea�ng Submissions and Other User Content. Through the capabili�es of the 
Rempic pla�orm you may be able to provide ra�ngs/reviews, sugges�ons or other 
feedback (“Submissions”). Submissions are a subset of User Content. In addi�onal 
to any and all representa�ons and warran�es set out in these Terms and 
Condi�ons, in crea�ng and pos�ng any Submissions (or other User Content), you 
represent and warrant that you will not post or transmit to or from the Rempic 
pla�orm any material or content which does or may: (i) breach any applicable 
local, provincial, territorial, federal, na�onal or interna�onal law; (ii) be unlawful 
or fraudulent; (iii) amount to unauthorized adver�sing; (iv) contain any 
defamatory, obscene or offensive material; (v)promote violence or discrimina�on; 
(vi) infringe the intellectual property rights of another person; (vii) breach any 
legal duty owed to a third party (such as a duty of confidence); (viii) promote illegal 
ac�vity or invade another’s privacy; (ix) give the impression that they originate 
from us; or (x) be used to impersonate another person or to misrepresent your 
affilia�on with another person. You will be solely liable for any damages of any 
kind resul�ng from any viola�on of the foregoing restric�ons, or any other harm 
resul�ng from your pos�ng of Submissions or other User Content to the Rempic 
pla�orm. 
 

II. Status of Submissions on the Rempic Pla�orm. We reserve the right to remove or 
edit at any �me any Submissions or other User Content posted, uploaded or 
transmited to the Rempic pla�orm that we determine breaches the restric�ons 
in the User Content sec�on above or is otherwise objec�onable or may expose us 
or any third par�es to any harm or liability of any type, or for any reason. Any 
Submissions on the Rempic pla�orm is for informa�on purposes only and does 
not cons�tute advice from us or the opinions of any Rempic members. User 
Content may reflect the opinions of Customers who have ordered through the 
Rempic pla�orm, and any statements, advice or opinions provided by such 
persons are theirs only. Accordingly, to the fullest extent permited by law, neither 
Rempic nor its members assume any responsibility or liability to any person for 
any User Content, including any mistakes, defama�on, obscenity, omissions, or 
falsehoods that you may encounter in any such materials.  
 
 

III. Public Display of Submissions. You acknowledge that Rempic may choose to 
provide atribu�on of your Submissions (for example, lis�ng a date, User’s name 
and province or territory of residence on a user’s ra�ng or review that you submit) 
at Rempic’s discre�on, and that such User Content may be visible to other Users 
and visitors to the Rempic pla�orm. You acknowledge and consent to Rempic 
using your given name and province or territory of residence in associa�on with  
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your Submissions. All Submissions may be moderated before we publish them. We 
may do this to make sure that Submissions fit our content guidelines. 

7. Adver�sing and Third-Party Websites 

Adver�sements. If you elect to have any business dealings with anyone whose products 
or services may be adver�sed on the Rempic pla�orm, you acknowledge and agree that 
such dealings are solely between you and such adver�ser and you further acknowledge 
and agree that neither Rempic nor its members will have any responsibility or liability for 
any losses or damages that you may incur as a result of any such dealings.  

Links. The Rempic pla�orm may provide links to third-party websites and such links are 
provided solely for your convenience. If you use these links, you leave the pla�orm. We 
have not reviewed and do not control any of these third-party websites (and are not 
responsible or liable for these websites or their content or availability). We do not endorse 
or make any representa�on about these websites, their content, or the results from using 
such websites or content. If you decide to access any of the third-party websites linked to 
or from the Rempic pla�orm, you do so en�rely at your own risk and are subject to the 
terms and condi�ons applicable to those websites. Rempic reserves the right to prohibit 
or remove (or require you to remove) any link to the Rempic pla�orm, including any link 
which contains or makes available any content or informa�on of the foregoing nature, at 
any �me. 

8. Availability and Updates 

The Rempic pla�orm and its service may be unavailable from �me to �me due to 
maintenance or malfunc�on of computer or network equipment or other reasons. 
Rempic may periodically add or update the informa�on and materials on the pla�orm 
without no�ce. While we try to ensure the Rempic pla�orm is normally available twenty-
four (24) hours a day, we do not undertake any obliga�on to do so, and neither Rempic 
nor its members will be liable to you if the Rempic pla�orm is unavailable at any �me or 
for any period. 

9. Addi�onal Disclaimers 

Viruses. The downloading and viewing of the Rempic pla�orm or the Content is done at 
your own risk. Rempic cannot and does not guarantee or warrant that the pla�orm or the 
Content are compa�ble with your computer system or that the pla�orm or the Content, 
or any links from the pla�orm or the Content, will be free of viruses, worms, malware, 
trojan horses or disabling devices or other code that manifests contamina�ng or 
destruc�ve proper�es. You are responsible for implemen�ng safeguards to protect the 
security and integrity of your computer system, and you are responsible for the en�re 
cost of any service, repairs or connec�ons of and to your computer system that may be 
necessary as a result of your use of the Rempic pla�orm. 
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Security and Communica�ons. Rempic does not guarantee the confiden�ality of any 
communica�ons made by you to or through the Rempic pla�orm. Although Rempic 
generally adheres to the accepted industry prac�ces in securing the transmission of data 
to, from and through the Rempic pla�orm, you understand, agree and acknowledge that 
Rempic cannot and does not guarantee the security of data transmited over the Internet 
or public networks in connec�on with your use of the pla�orm. By accessing the Rempic 
pla�orm, you acknowledge that Rempic is not responsible or liable for any damages or 
losses you may suffer as a result of your electronic transmission of confiden�al or sensi�ve 
informa�on to us.  

Content. While we try to ensure that informa�on on the Rempic pla�orm is correct, we 
do not promise it is accurate or complete. We may make changes to the Content, including 
prices and offers, at any �me without no�ce. The Content may be out of date, and we 
make no commitment to update that material.  

Advice and Content Disclaimer. No Content should be relied upon as legal, accoun�ng, 
financial, tax or other professional advice.  

Addi�onal Costs. You assume full and sole responsibility for any addi�onal or associated 
costs that you may incur in connec�on with or as a result of your use of the Rempic 
pla�orm, including costs rela�ng to the servicing, repair or adapta�on of any equipment, 
so�ware or data that you may own, lease, license or otherwise use. 

10. No Implied Warran�es; Limita�ons of Liability  

no implied warran�es. the Rempic Pla�orm and the content are provided “as is” without 
warranty or condi�on of any kind. to the fullest extent permited by law, REMPIC disclaims 
all warran�es, representa�ons, and condi�ons of any kind with respect to the REMPIC 
pla�orm and the content whether express or implied, including implied warran�es and 
condi�ons of merchantability, fitness for a par�cular purpose and non-infringement or 
that the REMPIC pla�orm or the content are or will be error-free or will operate without 
interrup�on.  

Exclusion of Damages. In no event will REMPIC and its affiliates, and their respec�ve 
shareholders, officers, directors, agents, representa�ves, employees, parents and 
subsidiaries (the “REMPIC par�es”), be liable, whether based on warranty, contract, tort, 
negligence, strict liability, civil liability or any other legal theory, for any damages of any 
kind (including direct, indirect, incidental, consequen�al, special, exemplary or puni�ve 
damages, lost profits, loss of revenue, loss of use, loss of data, personal injury, fines, fees, 
penal�es or other liabili�es), whether or not REMPIC is advised of the possibility of such 
damages, resul�ng from or related to the use of, or the inability to make use of, the 
REMPIC pla�orm, or the content.  

No Responsibility for Merchants. Merchants offering products or services through the 
REMPIC pla�orm are independent persons or organiza�ons and not representa�ves, 
agents, or employees of REMPIC. the REMPIC par�es are therefore not liable for the acts,  
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errors, omissions, representa�ons, warran�es, contractual breaches or negligence of any 
merchants or for any personal injury, death, property damage, or other damages, loss or 
expenses resul�ng therefrom and takes no responsibility whatsoever for the products or 
services offered by merchants.  

Limita�on of Liability. In no event will the total aggregate liability of the REMPIC par�es in 
connec�on with or under these terms and condi�ons, including in connec�on with your 
use of, or inability to make use of, the REMPIC Pla�orm or the content exceed CAD 
$100.00 (one hundred Canadian dollars). for greater certainty, the existence of one or 
more claims under these terms and condi�ons will not increase the maximum liability 
amount.  

Alloca�on of Risk. The limita�ons above reflects a fair alloca�on of risk but for which 
REMPIC would not make the REMPIC Pla�orm available to users. the limita�ons specified 
in this sec�on will survive and apply even if any limited remedy specified in these terms 
is found to have failed of its essen�al purpose.  

Related Par�es. In this Sec�on 10, all references to “Rempic” includes affiliates of Rempic, 
as well as the shareholders, officers, directors, representa�ves, agents and employees of 
both Neo and its affiliates.  

11. Indemnifica�on 

Indemnity. You agree to defend, indemnify and hold harmless the Rempic Par�es from 
and against any threatened or actual claims, causes of ac�on, demands, recoveries, 
losses, damages, fines, penal�es, costs, expenses or other liability of any kind or nature 
including but not limited to reasonable legal fees, incurred in connec�on with or as a 
result of:  

I. Your breach of these Terms and Condi�ons or any documents referenced herein;  
II. Your viola�on of any law or the rights of a third party (including proprietary and/or 

intellectual property rights); or  
III. Your breach of, or failure to, perform in respect of any offers redeemed by you or 

by any third party ac�ng on your behalf or with your permission.  

Assuming Defense. Rempic reserves the right, at its own expense, to assume the exclusive 
defense and control of any mater otherwise subject to indemnifica�on by you hereunder, 
and you will cooperate as fully as reasonably required by Rempic.  

12. Governing Law and Dispute Resolu�on 

Governing Law. This Agreement shall be governed by and interpreted in accordance with 
the laws of the province or territory in which you reside and you agree to submit to the 
jurisdic�on of the courts of the province or territory in which you reside. These laws apply 
to your access to, or use of, the Rempic pla�orm its services offered through the pla�orm, 
or the Content, notwithstanding your domicile, residency or physical loca�on.  
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The Rempic pla�orm its services and the Content are intended for use only in jurisdic�ons 
where they may lawfully be offered for use.  

Dispute Resolu�on Process. 

I. Rempic has established a complaint and dispute resolu�on policy and process for 
its customers (“Complaint Resolu�on Policy”). If you have any dispute, 
controversy, or complaint (each, a “Dispute”) regarding the Rempic pla�orm or 
these Terms and Condi�ons, please request them via email at 
support@rempic.com 
 

II. Except to the extent restricted by applicable law, you and us agree that you and 
us will resolve any Dispute on an individual basis. Any claim you may have must be 
brought individually, in your individual capacity and not as a representa�ve 
plain�ff or class member, and you will not join such claim with claims of any other 
person or en�ty, or bring, join or par�cipate in a class ac�on lawsuit, collec�ve or 
representa�ve proceeding of any kind (exis�ng or future) against any members of 
Rempic.  
 

III. Nothing in this Sec�on will prohibit us from seeking interim measures from a 
court, including preliminary or injunc�ve relief of breach of you of any intellectual 
property rights.  

Miscellaneous 

Interpreta�on. Unless the context clearly requires otherwise: (a) references to the plural 
include the singular, the singular the plural, the part the whole; (b) “including” means 
“including, without limita�on”; and (c) references to “hereunder” or “herein” relate to 
these Terms and Condi�ons. The sec�on headings in these Terms and Condi�ons are for 
reference and convenience only and will not be considered in the interpreta�on of these 
Terms and Condi�ons.  

En�re Agreement. These Terms and Condi�ons and any documents incorporated by 
reference herein cons�tute the en�re agreement between Rempic and you pertaining to 
the subject mater hereof and supersede all prior or contemporaneous communica�ons 
and proposals, whether electronic, oral or writen, between you and Rempic with respect 
to the Neo Pla�orm, except as otherwise stated herein.  

No�ces. Rempic may, in its sole discre�on, provide any no�ces to you in connec�on with 
these Terms and Condi�ons through the Rempic pla�orm or by email at the then-current 
email address for you on file with Rempic. Rempic may change its no�ce contact 
informa�on from �me to �me by pos�ng updated contact details on the Rempic pla�orm.  

Force Majeure. Rempic will not be liable to you for any failure of or delay in the 
performance of its obliga�ons under these Terms of and Condi�ons for the period that 
such failure or delay is due to causes beyond Rempic’s reasonable control, including but 
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not limited to acts of God, natural disasters, power outages, internet dysconnec�vity, war, 
strikes or other labour disputes, embargoes, government orders or any other force 
majeure event.  

General. Rempic failure to insist upon or enforce strict performance of any provision of 
these Terms and Condi�ons will not be construed as a waiver of any provisions or right of 
Rempic. If any of the provisions contained in these Terms and Condi�ons are determined 
to be void, invalid or otherwise unenforceable by a court of competent jurisdic�on, the 
provision will be modified by the court and interpreted so as best to accomplish the 
objec�ves of the original provision to the fullest extent permited by law, and the 
remaining provisions of these Terms and Condi�ons will remain in effect. These Terms and 
Condi�ons and all related documents have been dra�ed in the English language at the 
express request of the par�es. You may not transfer any of your rights or obliga�ons under 
these Terms and Condi�ons without our prior writen consent. We may transfer any of 
our rights or obliga�ons under these Terms and Condi�ons without your prior writen 
consent to any of our affiliates or in connec�on with any joint ventures, sales or 
acquisi�ons. 


